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BUILT ON VALUES: CREATING AN ENVIABLE CULTURE THAT
OUTPERFORMS THE COMPETITION

Jossey-Bass. Hardcover. Book Condition: New. Hardcover. 256 pages. Dimensions: 9.3in. x 6.2in. x 1.4in.Most
leaders know that a winning, engaged culture is the key to attracting top talentand customers. Yet, it remains
elusive how exactly to create this ideal workplace one where everyone from the front lines to the board room
knows the companys values and feels comfortable and empowered to act on them. Based on Ann Rhoades
years of experience with JetBlue, Southwest, and other companies known for their trailblazing corporate
cultures, Built on Values reveals exactly how leaders can create winning environments that allow their
employees and their companies to thrive. Companies that create or improve values-based cultures can become
higher performers, both in customer and employee satisfaction and financial return, as proven by Rhoades
work with JetBlue, Southwest Airlines, Disney, Loma Linda University Hospitals, Doubletree Hotels, Juniper
Networks, and P. F. Changs China Bistros. Built on Values provides a clear blueprint for how to accomplish
culture change, showing: How to exceed the expectations of employees and customers How to develop a Values
Blueprint tailored to your organizations goals and put it into action Why its essential to hire, fire, and reward
people based on values alone, and How to establish a discipline for sustaining a values-centric culture Built on
Values helps companies get on the pathway to greatness by showing the exact steps for either curing an ailing
company culture or creating a new one from scratch. Amazon Exclusive: Q and A with Ann Rhoades Author
Ann Rhoades How do you define a values-based culture Most companies will tell you that they have a mission
statement, or a formal vision statement. To me, the best companies have a fundamental value that they have
defined as an anchor for the organization. In the best airlines, for instance, integrity...
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M u ltip le Streams o f  In tern et In co me        
Wiley. Hardcover. Book Condition: New. Hardcover. 279 pages. Dimensions: 9.3in. x 6.2in. x
1.2in.Praise for MULTIPLE STREAMS OF INTERNET INCOMEIf ever the world needed some help
to succeed on the Internet, this is the moment....
Do w n lo ad  Bo o k »      

Y earb o o k Vo lu me 15     
RareBooksClub. Paperback. Book Condition: New. This item is printed on demand.
Paperback. 58 pages. Dimensions: 9.7in. x 7.4in. x 0.1in.This historic book may have numerous
typos and missing text. Purchasers can usually download a free...
Do w n lo ad  Bo o k »      

Sch o lastic Disco v er M o re A n imal Bab ies        
Scholastic Reference. Hardcover. Book Condition: New. Hardcover. 32 pages. Dimensions:
9.1in. x 7.6in. x 0.5in.Scholastic Discover More is a revolutionary new nonfiction line pairing
stunning print books with corresponding interactive digital books that extend the...
Do w n lo ad  Bo o k »      

Th e Wh ale Tells H is Sid e o f  th e Sto ry  H ey  Go d , Iv e Go t So me Gu y  N amed  J o n ah                       
in  M y  Sto mach  an d  I Th in k Im Go n n a Th ro w  U p               
B&H Kids. Hardcover. Book Condition: New. Cory Jones (illustrator). Hardcover. 32 pages.
Dimensions: 9.1in. x 7.2in. x 0.3in.Oh sure, well all heard the story of Jonah and the Whale a
hundred times. But have we...
Do w n lo ad  Bo o k »      

A n imalo gy :  A n imal A n alo gies         
Sylvan Dell Publishing. Paperback. Book Condition: New. Cathy Morrison (illustrator).
Paperback. 32 pages. Dimensions: 9.8in. x 8.4in. x 0.4in.Compare and contrast diJerent
animals through predictable, rhyming analogies. Find the similarities between even the most
incompatible...
Do w n lo ad  Bo o k »      
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