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ITIL FOUNDATION ALL-IN-ONE EXAM GUIDE

McGraw-Hill Education - Europe. Paperback / so=back. Book Condition: new. BRAND NEW, Itil Foundation All-
In-One Exam Guide, Jim Davies, Written by an Information Technology Infrastructure Library (ITIL) consulting
and training expert, this all-new guide helps you pass the ITIL v3 Foundation certification exam and serves as an
on-the-job reference. "ITIL Foundation All-in-One Exam Guide" takes you through ITIL Foundation v3 (2011),
explaining the fundamentals of IT Service Management, the five stages of the service lifecycle, ITIL processes,
functions within them, and their crucial interactions, all while clearing up common misapprehensions about
ITIL and adding valuable insights and examples. The ITIL is the best practice framework adopted worldwide for
managing IT services, and the ITIL Foundation Certification can be considered a pre-requisite for success for all
involved in IT services, as well as a stepping stone to IT Service Management certifications in ITIL. Exam Tips,
accelerated reviews, and end-of-chapter practice exam questions ensure you re on track to pass the
Foundation exam. Filled with practical exercises and examples that reinforce learning, the book and electronic
content include more than 300 practice exam questions and exclusive, real-world examples of how an
understanding of ITIL can be used to address common service management challenges. ITIL Licensed Product --
an oEicial endorsement of the quality and accuracy of the book's content Electronic content includes practice
exams in a customizable test engine, video training from the author on key concepts, worksheets, and a Quick
Review Guide In-depth case studies analyze projects end-to-end through ITIL's framework, taken from the
author's 40 years of experience as an ITIL consultant Jim Davies, ITSM UK s 2013 Trainer of the Year and ITIL
Champion provides his 10 Commandments of IT Service Management".
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You May Also Like

Scala in  Dep th 
Manning Publications. Paperback. Book Condition: New. Paperback. 304 pages. Dimensions:
9.2in. x 7.3in. x 0.8in.Summary Scala in Depth is a unique new book designed to help you
integrate Scala effectively into your development process. By...
Do w n lo ad  PDF »    

DK Read ers L 1:  J o b s Peo p le Do :  A  Day  in  th e L if e  o f  a Firef igh ter                    
DK Publishing. Paperback / so=back. Book Condition: new. BRAND NEW, DK Readers L1: Jobs
People Do: A Day in the Life of a Firefighter, Linda Hayward, DK Publishing, This Level 1 book is
appropriate for...
Do w n lo ad  PDF »    

U sin g Grap h ic N o v els in  th e C lassro o m, Grad es 4- 8             
Teacher Created Materials. Paperback / so=back. Book Condition: new. BRAND NEW, Using
Graphic Novels in the Classroom, Grades 4-8, Melissa Hart, Since todays young readers live in a
highly visual world, its no surprise that...
Do w n lo ad  PDF »    

Y o u  Sh o u ld n 't H av e to  Say  Go o d b y e:  It's  H ard  L o sin g th e Perso n  Y o u  L o v e th e                                       
M o st 
Sourcebooks, Inc. Paperback / so=back. Book Condition: new. BRAND NEW, You Shouldn't
Have to Say Goodbye: It's Hard Losing the Person You Love the Most, Patricia Hermes,
Thirteen-year-old Sarah Morrow doesn't think much of the...
Do w n lo ad  PDF »    

M o m H as C an cer!    
Barron's Educational Series. Paperback / so=back. Book Condition: new. BRAND NEW, Mom
Has Cancer!, Jennifer Moore-Mallinos, Marta Fabrega, The sensitively written " Letas Talk
About It Books " encourage preschool-age and early-grades children to explore...
Do w n lo ad  PDF »    
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